
Zimbra Collaboration Suite (ZCS) solves the challenges 
facing today’s organisation. ZCS provides an
innovative experience designed to manage large
inboxes, works with all desktops and devices,
significantly reduces administration complexity, and is 
an open technology platform which easily integrates 
your mission critical services.

Next-Generation Messaging & Collaboration For Your Organisation

Feature Comparison
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Open Source Edition Starter Edition Standard Edition Professional Edition

Mailbox limit No limit 15 mailboxes As per subscription As per subscription

Attachment search • • •

HTML attachment rendering • • •

Online backup/restore • • •

Storage management • • •

Rebranding • • •

Web/phone support Community/Agileware • • •

Domain-level administration • • •

Domain-level branding • • •

Outlook/MAPI sync • •

Apple iSync • •

Agileware is a Zimbra Premium Partner and can provide you with 
consulting, integration, and installation support of Zimbra for 
deployment on-site or as a managed hosted service. Agileware can 
also deliver both on site and remote support for your business.

Zimbra Install & Trainin•	 g http://agileware.net/service/zimbra-install-training
FA•	 Q http://agileware.net/content/zimbra-frequently-asked-questions
Demonstration•	 s http://agileware.net/content/zimbra-demonstrations
Hosted Dem•	 o http://www.zimbra.com/products/hosted_demo.php
For more information visit: http://agileware.net/content/zimbra•	

Zimbra Starter Edition is specifically for small businesses requiring less 
than 15 mailboxes that wish to deploy Zimbra. You get 15 
Professional licensed mailboxes with native synchronization to 
Outlook and the Apple desktop, back-up/restore and more!
http://agileware.net/product/zimbra-starter-edition

Zimbra Standard Edition is the option to choose for small to large 
businesses requiring per mailbox backup, Zimbra support, enhanced 
search and more. Standard Edition does not include native 
synchronisation with Microsoft Outlook or Apple iSync.
http://agileware.net/product/zimbra-standard-edition

Zimbra Professional Edition is required if you wish to have native 
synchronisation with Microsoft Outlook or Apple iSync. Or to use 
Microsoft Outlook as the desktop email client. Professional Edition 
includes all the features of Standard Edition.
http://agileware.net/product/zimbra-professional-edition

Zimbra Mobile enables two-way, over-the-air synchronization (OTA) 
of mail, contacts, calendar and task data between the mobile device 
and the Zimbra Server. It features push email, which sends messages 
in real time to your device when it arrives on the Zimbra Server.
http://agileware.net/product/zimbra-mobile

Testimonials

When you do a cost per cost comparison with Exchange 	•	
	 its a no brainer.

We support 500 accounts with 1 hour per month of Zimbra 	•	
	 systems administration and negligible end user support.

Zimbra upgrades are a simple exercise and so far have 		 •	
	 been a very reliable procedure.

Zimbra provides integration with our existing environment 	•	
	 and to choose our own software, whereas the Microsoft 		
	 Exchange solution dictates what we must use from desktop to 	
	 server.

Zimbra supports our office and mobile workers requiring 		•	
	 very little training and support.

Group General Manager Information Technology, Teys Bros

How to request 60 day free trial of Zimbra
Zimbra is available to you as a free 60 day trial. During your trial, 
you have the added benefit of support from both Agileware and the 
Zimbra team. This trial includes Zimbra Mobile and Zimbra 
Professional Edition and is a perfect no-risk option if you want to 
evaluate, load-test or even start migrating users in your organisation. 
After the 60 period expires Zimbra will continue to function, however 
Zimbra Mobile and those features provided by Zimbra Professional 
Edition will cease to function. Please contact us for your Zimbra 60 
day trial license key.

Licensing
Zimbra is licensed on a per mailbox basis in orders of 25 mailboxes. 
The license is an annual subscription, with renewal costs the same as 
the initial subscription.

Perpetual license for Zimbra
Instead of renewing your Zimbra license annually, you can choose 
to purchase a perpetual license for Zimbra. This includes 1 year of 
support and updates for the first year. You may purchase support 	
(including updates) for no more than 20% for every year thereafter.

Pricing
Competitive pricing on all Zimbra products is available on the 
Agileware website http://agileware.net/howtobuy/zimbra

Teys is the largest Australian-owned and second-largest 
beef processing company in Australia, processing one 
million cattle and turning over more than $AUD1.2B 
per annum. Teys comprises four modern beef processing 
facilities, a 30,000-head feedlot, a tannery, wholesaling 
divisions, and a value-added facility.
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Zimbra Collaboration Suite (ZCS) Features

Web Client

AJAX Admin Console and full Command Line Interface (CLI) to 	•	
	 manage ZCS

Migration wizards for Exchange, Domino, GroupWise, plus 	•	
	 standard IMAP migration

Real time mailbox backup and restore•	
Native hierarchical storage management (HSM) and 		 •	

	 high-availability (HA) / clustering
Cross mailbox search and discovery with full archiving for 	•	

	 regulatory compliance
Integrated Anti-Spam, Anti-Virus, and Directory Services•	
Open web service APIs / REST interfaces•	
Fully supports multi-tenancy and delegated administration for 	•	

	 hosting and service providers

Administration

Rich browser based AJAX interface with application-like features 	•	
	 such as drag and drop

Powerful tagging and conversation views to manage		 •	
	 multi-gigabyte inboxes

Comprehensive sub-second search, including within over 	200 	•	
	 attachment types, plus saved search folders

Share and collaborate on any application- inboxes, contacts, 	•	
	 calendars, document, and tasks

Enterprise calendars with global free-busy, including ZCS	to 	•	
	 Exchange 2003 server

Author documents online including images, tables and 		 •	
	 spreadsheets

Instant Messaging with buddy lists, multiple conversations and 	•	
	 archiving

Zimlets ‘mash up’ third party applications such as maps, 	CRM, 	•	
	 inventory and package tracking in the Zimbra Web Clients

Standard HTML web client interface for accessibility and 	legacy 	•	
	 browser support

Zimbra Desktop

Zimbra Desktop enables offline access to the Zimbra web 	•	
	 experience and aggregates other POP / IMAP accounts on Mac, 	
	 PC, and Linux desktops (ZCS server not required)

Other Desktops

Native MAPI synchronization to Outlook 2003 / 2007 with full 	•	
	 delegate and offline access

Native synchronization to Apple desktop applications via Zimbra 	•	
	 iSync Connector, plus CalDAV support

Support for all POP3 / IMAP4 Clients•	

Mobile

Native synchronization to BlackBerry handsets via Zimbra	•	
	 Connector for BlackBerry Enterprise Server (BES)

Native “over-the-air” synchronization to Windows 5+, Palm, and 	•	
	 Symbian OS Smartphones

Over-the-air synchronization on popular J2ME devices like the 	•	
	 Motorola RAZR 2

Access Zimbra email, contacts, calendar on any device with an 	•	
	 HTML capable mobile web browser

ZCS is a complete messaging and collaboration Server with an AJAX Web Client. It features Email, Contacts, Calendar, Documents, 
Instant Messaging, Tasks, plus synchronization to other desktops and devices.

Operating Systems Available

Zimbra Server is available for many popular operating systems:
Red Hat Enterprise, Fedora, Ubuntu, Debian, Mandriva, and SUSE 
Linux plus Mac OS X, rPath (Software appliance ISO image), and 
VMware (certified virtual appliance).
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